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v{.6rd Rocl RRt 81lrtrr lf rTffi 4-r+qrt (Stafq*oa,qe T*-.d-d

1. Ynfu grml dQ{r sFK[Er fraqui;

T.1T.

1 3rKrET;r+w qffi q-fi?T <offift€ g<mr u)-wr a-_d*T

r fraqa frfu g<ul q)-qqT d{qT
ryafr-cm 3ffi R-"qT gGTl-qftfr sTr+ry Rocl fr{

R Rffirqr riTR { Sezrqeql El-{q rrf Sraroiffi
qq;?-rnc{6- qRqTm-{ { '{Ffr 

R'?T[ €fug EqzrcqFm 
I

4u Rcoi qfDq-ft grm fr-+rrrao frr.n< { R-"-dT t{HT
HfrRdt fr"iqrgqR *rq

fr-dqT S{m RfrRdt *eo r v5u fr-"ei Btfffi frdqT $m ffifr qtrqTqT e-fr'qT R qrfr-

V S{Ht ffi frftmq (e-rqtoq, Fqrr-t, qtfr, fr*ft
{iR)

4u Rlor 3rftr*Tt RaqF-Yd S{erT R-fl?T ffim. l qeo

t {a*T-ft qrqt qzmdql-qil {Eqffi {<mq r ldq rrt 
r vge. R"RT qfM l. grm fr-*ru

l. eil{q'd6
fr.-di

c rTqko < E<qre-{tfiq" WK waru 6-paq rrT 
1 tqrf, y-dft <r"rftfr-o co,

qmk*- vrnst

*< vc*rt {u'{wr

Rt-f,r

lo vs-+- Rert q-qR *-{qT €+r ccrv E-F St-€d {rA oqT
qq 1q1-466rtr CCTV "rgm .ft frrT11;ft rTt t

fr-"eT qeli-${ mTqieq fr-"qT ydft m.rqfeq

Frrrfrq d'66F

fr.-n(

C frfr oro-afrur( ReIR wa-qE, gt{ ftr1'"or, qmqlqgT

frT-"nT rrTTlasi t

. A- ,-? '/

R"Tr g.qTte;I ETqtdq iqrf, e-dft

qeT€r y-aft qer iqTiT

A
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1. {nk Sqm Hsr a{fitrr fr-qFqq:

6.{. FFrTrsqrq, 
-, ffiffifr#rq7verffi vcAftfr+mlvqffi qqq frqr

R, ilRrq r-+qr €Rffi} q-fi?-n <orftfr-o grnr u}-wr "t* R-"Rr g<et vRfr , RFq[ yqlRFr ETqfRq

, g{Hr frs-ra-es

Roq'l grrqqRq ?iqrqRf*'

rrft eiqf.qqq ri
1o q-fl R--dqT E{Hl {iFqq ffio qnfu g{q{r

grfi* q{El { rui{q ?dril=Ttr{tq rrt t

fr-"dr g{qqT {m R+fr fr-dnrmT frdRT E{Hr
ffifr
G-.aT YqlRm ETqfdq

qfffi 1 q-fi

11 SqT $Hr, ui*q RF*-ft Fq="nT nvt igEF fr IFFT

ftqft-d- RgRr{ qlq-tri{f Rtfr {g6ET vq+.ffi{q
*e+ r

u--cu Rcer 3{ffi frFmT g{m {Rft qffi R q&F

1? 6'Rlmc6r *ffi Sq.^q-d6- mRq vsffi{ rrTt 6Rr-{R eTqfdq R-dRT yilrg{ 6rqfa?T ?oql q1q qm{
o:t{ <tqqrriqT gi q-{qt er-4tq-dTi ncrrfi t-dt ffiq FqrTi

qknqrfr gqtt- rTi t er+tu <Fc vfl-qq rrd mrdqtq-rT r
tE{ M.T rTi

fr-"RT qflnrq ETqfqq,

g{Hr FerqEF,

EFrq-{ Ts4- Tqrqie.

ntrq" frgfr +g.
w _nn+qt ig4rrre
e-s-mq]-qqT

. grqft\n pa-fi=q d6

. qRfrEd 3ilAqqrcF,
' 't' 
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frr.oir iE-{ qffi
r\nY
Tr{TRlrF-FfT rt-fl l
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s.

1Y 6'RFTR rtqr, EqR-*- { QE qle- q-€f,r -ilR-6 {rgqT
ffinT 6{T| ]{fn dqR rrT 

r

q'RFTK 4TqiQq 4-RI-{TR dqzN-€e11q{ fiTr1 fr<=di

1{ eq .TJq*r Fw?qRrfift R-.f,r Fdtq qtqqT qqrqff€
.r-tr vwaq,q FrFTr erqf=qq-q rTi 

t

R.dr qflRm elqfeq FqTfi=q d6
g<mr fr-+-ra

a

o

qRffi

1q enpilEq !cqie{, 3rlqR q{TR { ffi frilcT fra;qup 1 R-daT qilrs{ mTqtdq iqm e-d-t ft..ni
1le \flq-{ frftaoi

m..grffirffifrftn"r
ie-rafca, F6-r$, qtfr, ftrilfr) t

vnu fr-"ei Btfffi . froor y-flft e-rqte-q,

. {QT€[ v-O-fr qo, iqrm

qffi y T-4-

dnfr-r 1 qso qfi-ari)

q. 4.RrqR fr-fteTq r vnu R-"ei 3TiermT-ft . froqt xefr e.rqtcrq,

o ft-(fiJft 6TqfE?T \ A

qffi t qdcp- [m { +-}
ffi*l
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1. rTrRr S{ffir ren a{s'{tr frT.aor'

AJR. ..=, fuqroerq ffi{Rft6rq/ qqrffi vdftft@1r61gs.rfr vqq *qr
rT. qTf,q-6, 3i-{6rq 3{rai[r[, gnag+1 frftmq t

yro fu"qn 3TiirfrTfr R-€RT yaft eTqimrT qffi 1 qe+-

q. vcorft qq trffi-fr-olqtf,q/fr-flq fr-ftaor 4ufrom qfffi v6rq?F 4u fr-aw Btffi frq-.n{

9.. Rtil qlqu Ertfl{ { yqffi vrrilzN-qi *-a npfi frqT
qE Fn frftqroT

nrufr-cm Brfffi grm fr+ru fr..ni drTR-*- 3{Fqrs)

q. erT Biqq gqqrc r gvfvm a,.mi 3r$Tq-{ I vnuRlm ?ffi grmr fr-*ru, T?Trfrq d.6 qffi R qro

1q q+ tr{ffq neqT ltTtrd S{HI, ffi{-il ftq;"nT, t-qT y-{r6

v+-q--fi {+d-it 
-tr-d-*- 

ETf*q R=IRFI

4u fr-am sTRrmTtr fr"dr yAft erqteq r FqTffq

il6
ffi6" l qr5. qM

9C,
\A A\ ^EFie. ql-dqfi yurdT (DRS)qEIRFT qrfl yfrh rrrqr q+ rnureT ruq-€F Froar

q. qm*q grFE[: 'k;-,..r
$* -*.*{G

T-.{. ffi{Rftarqlr{rffi va.ntfrB+nl rqrffi Tqq frqf
1 qr&€ ETdqtqrT ilSqT < e-rqi;qq

'"4{ l|.lllltln

TF r*cu fr"ni slfffi {fl-q?F vgq Rtil qfffi r
-e]rqr e{q-6F

aTqq Rocl fr{

R qm6-d'fr-f a.fErftaF€.t ETdvrqre{ 
^qtE={ {

vR+dq

vnufr.m ffi {6rq?F vgu R'.m 3{t*flt {
.erqr 9tq6-€

3l-4E Roct frT

ffiro v.+Tt etqfeq-aqal tm y-qreqT {q=4q {
q-6-$-m-cT T{ ETqtRq ,{qft1 *eo r

fr"cT yelnm elqieq {EqF-trd 6Tqkq-6F Et*- qM e rTt {
3{r{qqcFm 3T-SqR

V W=nqfffi+o-+. R"RT qfltv{ +rqtdq w-qFrrn mtqicqes AqrR+' 1qe+.{ 3n-E"qqffi-f

stRT{

{ s;6 fifu6o_+) rTqr+fr { yrei rM ire-d-*} fr-q-{uT

3r-qrqf*€ -tt frfu{ {r6f, der qf,T frf,{.7

YQIRFT-ATqT 'flrcr e{q6F <H {

I\ +lqffi R-qT rqi6-dTi eur-4*,q qqts=r Et'qt (Staff)

teo r

KEEFird a.rqtcq yqiq. fr-€i{r-yqlRr{ Erqtdq qtrfl+1 I qs+.

la d lq*Ift erqfeq-eFqT {t"r qFrkdr qsrr" wqnfr-o
rTTr \,4

vE-EFqn Erqieq fr-"RT qeTq{ d;TqtRq
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R. {nqfr"q rFFr:
+'.{,. -::,.. ftqroqrq ., frEt{F{ ftarTl vqrfuorft Fefr{ftft+wr{rffi rrsm frqr

q Rd {r&rR-+- ftmrzresqT il1l.k6- q.6r{dr 6-eT (citizen

Help Desk)tsiltrfl' rrft vgrf,{lT t

H-c-EFlra Erqt{-q fr-"qT yernFr mTqfeq locg crauTfr{

1 cf*d q-t Hd RTftrRa- Relqn- nm) r ffi
q1ffi zq+tqi rri t

RaqFlrd RT-4qR-6"

fr-firqao

R€€r setnm mTqid?T ?oql a1-aqfra

1o iEF-Jrfi- mf-S-d- .Tft q+ Hffi"€ fr-+rqqT Fd;trtg E-qr.

+M*r.ilqrcq+1e{r+rErrrit
Raqn-s|d Rrffim.
frETq-cF

R-.eT yemm erqtdq ? oc 1 gnqqRa

11 nqTqre Rf*o .Tft {+ Hffi-n fr-+rqqT M+-fi
yRe{rf,q oeTfi} dmrc?:rfT{ rrt t

v€qFirn RTffi-+-

frmrrTas

RFd[ Yelnm dTqfeq qocl qffi qmo-

9R M Ri*d .rtr q+ Hffin fr-+rqxT RqqT 3{ierfl-fr

{ i5rq} K-i ,fiffi ;zr+eqr rrf, 
t

RaqF\liT w4qRe-

frEtqeF
fr-€il ytrnr{ ETqtaq Rocl arrqqfrT

1t M qi*d .rft q+ Rr4qR+- frflq qftq-iqT vqft
Eft-+T6T aqqrqr"rri

RaqF}t' eT*qfie.

ftETq-eF

fr-"Ri e-qrw ETqiaq 1o6l arrqqfra

1Y R-"RT gar{Frc{te y{H rrR} rll-rftmRT, {rE.flfr, {e"
qfrqq!-{, {€qT {dt n?il Tfi6{q q-{r{krfr-f tqT vcf, r
vae anrsi t

GrdRT yqlrq{ orqieq re{-fiq ir6 frc.di HoHh'ffi..
1{ fr-dm R{f, R-.+Tft ErqfRq-A mffi}q. tt*t, irrqrie r

q;q qmrRfi' R€fler{rz FqR-d nert -qtfl {q-{ 3il-{i{
yErq rri dqq-€e11 ffil

vsqFud ETqiqq fr-daT smw 6Tqtdq, iqTq

tfuf,q nqT erq ffie tqT

TEriro ffi vrqre€

fr.-{ 
"}*f,#:,i'._u-iil 

rilrgq Ea-t '"i-

Tqtr

9E R-"drqi qr&fie. n-4T y-qre-f,r$ eqr-q+rft qqrs{ vlrT
wmff ffiro e-rqffi q-flt-ffi nqr fr-tqor rrit

vgq fr-"dT qfffi vqFun 6Tqte?T 1 qro { 3nEqq"+-f,T

q-gqR

1s ffim sFzr erqtcrcsqa rfl;r .rfti eqT eqrd
gr6fi vq-Flr {ilffF{r- Bil-qqqcn- {6-fi-+-{T iTi 

I

vgq fr-"m qfM vrqFe]-d erqieq v--q-q 3il-4qqzD-f,r wgqR
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q. rTKr&e-E-qr?I:

F.R. fuqr+qrq ffi{Rftorql T{rffi {adFftft+-rql qilffi qqq frqr

1c q.zirqqq'm- t-4r6F q{d: q-{qqno, qrdlqrd, tRq+-{, trgd,

diqfr r{RRr t-flE.'tr frr--nr gqT€ {trRrci Eq"RsTr-

ftrdrsi RqT rqreilT q{rikffi] *F-6- llrfirT .r{ref r
HRqq q-dTef Bnffi Fqft-d 3nqffi e"Frr ftpq6| 1

€r-qF}rd erqfqql FETq fr-"qT sa-IRl;I Elqtdq frFRr

11 fr-"drqT HEfr-6- q]-d n-qT wq-++1 rcR( Et{i
gl fti Eqzr€w ffil

RaqFrd-otqiqq 4ufrtmsTfM frc.n{ +*\ffir*e
Ig{t

Ro ffiq-o M {eqr-oo-*1 ffi€ qqrqifo
rri r

fr-"ET qqlRn HTqfaq
\T̂rlfl'fiRT T{TTI- T6RIEI {

r\^
w-qr-ud rlt {c4Rr {€qr

1o61 3rRtqfra

R1 fr€aT yqlrcFr Frqtdq-qT 6Tf{ir mrffi otF-d"ir
=qr+grq=eft q-{ Bi-.q' 3fi?{eqzF drftq xErq rri t

R-"RT 9.emri'ETqiRq {S-qT R-"ET qqRm,

6uq q-.6rfr E-fio ETqiRq

R oq 1 qq)qfr{

RR FTqT€q qRR{eT-$ Tq;q, {$T { 6Fst-Sg-6 q-{Tst 
I fr-"ET qaTQ-q ETqieq q+ {c4rtr tr-rqtdq€F fr.-di

BtfR-d ffi{ fr-<-.qrq, a?RF*" iqqR, vqift Sf-{T
frqTzHRtffi Raqfu vgft t

R-"dI YqlRFt 4Tqtdq fr-"dr q6ft 6Tqfd?T frc.d(

RY F4T[: 9zFlfl"t \ffi KfiT (proactive Disclosure) 9zF-l-tFf RaqRrd RT*qfra- fr-6rq fr-"dr yqlRm 4TqteFt,

fr-"qT gdrr ETqteq

lqrRo. 1 qro

R{ {ftTK qffi ffi Y.rR ( frfrq qrin+1 q-fiT.
fr-qrlT

RaqFlrd RT-ffif, fre-rq R-€€r yqlnm oTqtmq

alq n-,Tr trgT ftq-."-f, 6]qtaq
m6 1 qro

Rq vqEnfrq* FTqfr-d€qT trqr6 {E6Ftrqr RaqFlm {rffi-*. FeTq R-"rmT YqlRm ETqiRq fr..n{
Re lqfiffiT fr_d_ frqtn_sT ,'frfrf} ftq-_?nT 1 ;qft.+_ioffiT

erfr qqR \qrrr+ r sq:ilmr B-d- frqft-d-f,r ETtrtt-
gr6fi WQtrR-+1 

-F-^g+d, arflqq"ift fr-a.7up 1

G-"dr qflrs{ aTqfqq +).t.fr.e-r, frlfir ffi a-uio+,
gq)',T delt qlfr-cq ETqif,q,

RrT-ftq c6, nrqRro {qeqr

ffie- t qeo{ aTrq'qqzF-dr

q"R{r{

\(- <-dt q!-6T <Grshfr R16T gqTEsmil@d R""€T 3Tfffi -
tql wql

I
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f. vrq ft?ri?nT:

ffiflfr+,rqlrrqqrffi
fr-fl-f,"q, eqrwm qqT Tercrttr gm ei*-o R-+d-qT 6rd-*-{
RE{RI"I

4u Fr"m sTfimTt R-"er yaft e-rqteq,

erT-ft?T a6 { er-qFbd frqreq
em e*qq fiw"qeT ffi grqr fr-mrq r vtanrqrmT

Mq {lFTq +cfi { qm q]qtr 6Ti-qR r qqM
vrui-ozi *a n'qr fifl qrfiTqT frftqoT { sr-flt-q-{

vnu frcw qfir-frTt R-"RT rAft e-tqtoq,

vwr xeft eo iqro

g<m from, ytqr r F?rT-ftq n,6ffi {+l-cfq r va*rdqT
r\a

enr eiqq F{-"q H+-q-.tft mTtra;q RErRt{ i *
yq-q R-"aT qfffi

! G-.eT y-at arqtcm,
qqrpr xaft qm tqrf, r tqrfi-q
d-d

vq-il-{ r 5e<iw a'.fdFo} \irm-{ h; R-dqr qfM fr-"ET s-6ft E-rqtffq,

vqr€r v-aft qo iqT(
R qro GH +qrRF {

v. frqE qlRq'{*-4rT (e{f eqq-Eqsq: Tqqs

T.(. 'frqroern+ R'+tqrt q'1.rflffi €oftftftnq/ qqrffi qq{ sqr
1 RqR Effi nqr qM qtqrT (Disaster preparedness

and Response Plan-DPRelVk{l-dn nqf m'gi;qq-qrfT ,

fr"aT yelnm oTqicq R-deT frqE ;q+eqpqq {Rfr ?ocl gTt-Etrl

R R-"RT 3ilq-d6r$-{ erdugrf,{ }=f (oirtrict Emergency

Operation Center -DEOC) 6) QT-rtdT ,iftA d"Il
gfim-cr rri I

C-€aT frqq Eqzrcenqq

{ftfr, fr-€fir eflrqq
ETqtdq

R"aT Rq-d- t{Hl FErqEF,
pqrfrq d6,

frc.di

ftqq frRq-} Tq _hqr+-6T ?irrrKqr etq' nw vrram.r

erfr 3rrq,qq+ {rqTmdi erFET rTT 
r

R-"dr frqq Eqzrye{Tq-q

Hfrfr
Ferrffq dd, g{Hr F4Tq-€F Rocl 8Tr-Eur-:19p6 fra

o RTqTR-+- R={rf,' qT sMS eurfrqtfrd frKd-q BeqT6Fe}

ERqT {retd Eqfu, lffi qr-+Tt rT{rsif
ft-"di YflI${ ETqfRq g{Hr Fe-r+ RA { DEoc fra.d{

{ FME-*1 T""fr B{-gqR eRT rro=r rri nqr qftqTc{-mT ffi
error*fr*-rv 1tT rn

fr"€l frvq Eq-Fqlri-{

KfrR

wrfrq R'6, g{Hr frETq-€F

n
Rocl amqfra

*\ N7X,*r3nqn{5.4#% @eW(iltr



i EeTr Eqq-fefiq{:

?'.T. Frqroorq ,ffiq-qftqrrql.rsrffi rrtfr{ftftorql r{rffi sqq *qr

E FqT{q r666"fl- TqTft?T 3irq-d-*rfr-{ e-rf vsrmr *--r
(LEoc) €{iIEm dqT RERFi?FI ffi vq;qq { HE-+t-d

rrT t

R-IRT ft"R a4q€sTl-T{

qRfr
DEoc, rqrfrq n-6, Eqqflt
Raqfud iRq

FFir

g qErqrt t'..Trifr"q.T ftq="rT rr{ET eTfr Fqrczq .rftelur+1

ilq{r q-d-s+ Mr
R-deT frlR EzrdpTtq{

{frfr
Fqrccq anqfcq q q<Trfrq d6 fr'.oi &"R#**

q frqffiT v+rqqr .Tfti €)-q dqr saR 4]dRr€ eErqelt

ffns=r frfr-fl €ra pfi" q-{i q}snr ilRq
(Simulation Exarcise)4-fda'q rTT 

t

g<mr freru-os Rl-mT qfllfl{ 6t-qff,q,

tqrf, tsrt Nd, rgm

qffi R qso 1\

I R-€€T ftT{ Eqzrceill-r qRRdt +o-6- {i6 E E
d{4€srTq-{ q+-6t.ft 6Tdq)qrT ffinT n'qr frqE gitTM
11-6d dery eft^qffi errEpw rr{ 

1

frtRI Yqlnm eTqfaq fr-"eT frq-e zq+rwq{ RRR +qTR-€ 1 qa+- {
3{T4eqfr-f,r \r-qR

1o ftqq .da-€qr$T e-qM ffi ger *a r RTqifidt

3{R-aqq

RdqT yqlruq eTqieq gGTr frETq-dF, rffiq d6,
DtrOC, LEOC

1 qes-, H 
"qTk*-

t,

t. EtsTFqr fr-d-rq-mTr frfii-ff RE*+Trr:
T-.It. qqq tqr

t 3ilq]-qtd ErqFqqq R-d-$-*TT, \qqq-{ { g{Ht
oqzN-€Wq{

vnufr-cm ffi S{en-FE-rq H+ friRr

R qr-q ffi, Wt"qr frqti"r { fril{uT, qrm frq !qq}T
vgq=$

4u fr-am qf*orft fr-"TI wFa"q qRfr, $Hl
ft6Tq-6F, {r-EF}rn 6Tqfcq/

fr-*Tq

FlqR-d

R-€eT {Qe frqii'T R-.RT qqlis{ elqfeq {rqFtrd Elqtmq/ft-fl?T +.il AHrRo-, sRrT( qriFd

6 ;{'r-irq gqTF-{Eta n fu-"dr yflRrq q-Tqimq qraqld Erqtd-q qhfr tqrfu-fi, 3i-{TR E-flld

^tr*

I w--\4-/ re,Y^w;;ffi'qe ru Aw



E. Rfrtr:
T.q. fuqr+orq @fiftorqlvqrffi vdfrftft€rq/ Y{rffi rr+rq Sqr

1 afiqrt 5- nRaq { enq R-"€T qffifi-q \t+}
flt'qaITqT Radm (CDo Perfbrmance Appraisal System-

cpAS) qr !-"aE. Eq \q-fl-a$T fuqr*-sn" EF-+1

mrqFqq-q iTi t

vgq fr-"ffi 3TldrfrTft varftr vgu fr-cm qfM fr<-.ni, <lfrerr+] qqq

ffi{

R {*q, vtn r tqrfrq qlfr-rcor fr-*rq { ffiE
(sEFrT r vcq-S fu6} FTsTr +-rq .ri

v5u fram 3Tf*orft RaqFlrd aTqtf,q/fr-flq R.-d{

l yflrqft-fr frftrq 1 q-ilfffi-6€, {qfrR"+. (f,6s, n{
qc*T'fr tq ftqras, R-sR6f-6F { qr{rt*- {.r{IEi?F.I

vgq q{ qftftfNq Rar6 ( (rl=q:q Et-q.q rrt
qasi

vnu fr-am qfM' . {-qfrRm (fl
. qFlkfr- vqlq
. +{ {adT-tr €q {€qi

frc;d{ . 
-br*dr

',. , u"q6{'.

+"brffiu:
Tlrdl

r)-c ttitft eriist q{, rorq, $rrc{dFrqr_T{ nqr rS+fl El.rogy < lM, rn(r, {gfr''qc{q (Frr, roev.aqr-ER-i{ F!I.q{qf., -Trs1
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