
 

 

s= lhNnfdf ;'/Iff Joj:yfsf] k|efjsfl/tf 

;'wf/sf] If]q lqmofsnfk lhDd]jf/ 

lgsfo 

;xof]uL lgsfo ;do l;df ck]lIft pknAwL sfof{Gjog

cg'udg 

;"rs 

cGo 

 

 

 

 

 

 

 

 

 

 

zflGt ;'/Iff / 

;'Joj:yf 

! 

/fli6«o ;'/Iff gLltn] lgb]{zg u/] cg'?k cfGtl/s 

lhNnf ;'/Iff sfo{of]hgf tof/ kfl/ sfof{Gjogdf 

Nofpg] . 

-STF, QRT, 6f]n 6f]ndf k|x/L, Awareness 
cflb ;d]6\g] u/L_ 

lhNnf k|zf;g 

sfof{no 

lhNnf ;'/Iff 

;ldlt, 

;a} ;'/Iff 

lgsfox? 

@)&% 

cfiff9 

d;fGt 

;Dd,lg/Gt/ 

 

zflGt ;'/Iff tyf ck/fw 

lgoGq0f k|efjsf/L eO{ 

;'/Iffk|lt hgljZjf; clea[l4 

ePsf] x'g] . 

lhNnf 

;'/Iff 

sfo{of]hgf 

 

@ 

lhNnf k|x/L sfof{no, Onfsf k|x/L sfof{no / 

k|x/L rf}sL lg/LIf0f 

lhNnf k|zf;g 

sfof{no 

lhNnf k|x/L 

sfof{no 

lg/Gt/ lhNnf k|x/L sfof{no,Onfsf k|x/L 

sfof{noaf6 x'g] sfo{;Dkfbg clea[l4 

ePsf] x'g] ;fy} k|x/L sd{rf/Lx?sf] 

dgf]an ;d]t pRr x'g] . 

lgl/If0f 

k|ltj]bg 

# 

g]kfn k|x/Lsf] QRT ;jnLs/0f / 36gf 36]sf] 

!) ldg]6 leq k|x/L 36gf:yndf k'Ug] Joj:yf ug]{ 

/ k|x/L / gful/s ;Dks{ ;~hfn :yfkgf ug]{ . 

g]kfn k|x/L 

lhNnf ;'/Iff ;ldlt, 

lhNnf ;/sf/L jlsn 

sfof{no, gful/s 

;dfh, dlxnf ;+hfn / 

cfdf ;d"x 

@)&% h]7 

d;fGt 

leq,lg/Gt/ 

s'g} klg 36gfsf] tTsfn 

;Daf]wg eO ;'/Iffsf] k|Tofe'tL 

gful/sn] dx;'; u/]sf] x'g] .  

;Dks{ 

;~hfn 

$ 

/fhdfu{ cj/f]w ePsf] cj:yfdf :yfgLo 

tx,gful/s ;dfh / ;'/Iff lgsfox?ljr ;+o"Qm 

;Dks{ ;+hfn u7g ug]{ . 

lhNnf k|zf;g 

sfof{no, lhNnf 

l:yt ;a} ;'/Iff 

lgsfox? 

oftfoft Joj;foL 

/ :yfgLo 

afl;Gbfx? 

@)&% h]i7 

d;fGt;Dd 

/fhdfu{ cj/f]wsf] 36gf 

Go"lgs/0f ePsf] x'g] . 

;Dks{ 

;~hfn / 

k|ltj]bg 

g]kfn ;/sf/           

u[x dGqfno 

lhNnf k|zf;g sfof{no, /;'jf 

lhNnf k|zf;g ;'wf/ sfo{of]hgf /;'jf,  

@)&% 

 



 

 

 % /;'jfu9L gfsf, d}n'ª :ofk|m'a]zL ;8s v08 / 

uf];fO{s'08 hfg] af6f]sf] pko''{Qm :yfg klxrfg u/L 

tLgj6f k|x/L rf}sL :yfkgf ug]{ . 

 

lhNnf k|zf;g 

sfof{no 

lhNnf ;''/Iff ;ldlt @)&% c;f/ 

d;fGt ;Dd 

ofq',lty{ofqL,oftfoft 

Joj;foL,gful/sx?n] ;'/lIft 

ePsf] dx;'; ug]{ . 

k|x/L 

rf}sLx?sf]  

:yfkgf tyf 

;~rfng 

 

^ ;8s, ahf/ If]q, ljkb\ hf]lvd If]qx?df CCTV 

h8fg u/L ;f] sf] Plss[t ;'rgf lhNnf k|x/L 

sfof{no tyf  DEOC df /fVg] Joj:yf ldnfpg] . 

 

lhNnf k|zf;g 

sfof{no 

;'/Iff lgsfo,  

DEOC 

cf j 

@)&%.&^ 

;'/Iff ;t{stf pRr /xg]  CCTV 

hl8t If]q 

 

 

 

 

 

 

 

 

;Ldf ;'/Iff 

& 
;Ldf If]q lg/LIf0f 

lhNnf k|zf;g 

sfof{no 

;z:q k|x/L jn 

;L=;''=sf= 

aif{df slDtdf 

@ k6s 
;Ldf If]q Jojl:yt ePsf] 

x'g] . 

 

lg/LIf0f 

k|ltj]bg÷ 

a}7s 

lg0f{o 

k'l:tsf,B

oP 
:yfkgf, 
ck/fwsf] 

;+Vof 

 

* /;'jfu9L gfsfdf Boarder Out Post (BoP) 

:yfkgf ug{ ;dGjo ug]{ . 
lhNnf ;'/Iff 

;ldlt 
lg/Gt/ 

( 

BDCCa}7s ;+rfng 
;a} ;'/Iff 

lgsfo 

cGo ljifout 

lgsfox?- eG;f/ 

sfof{no, cWofudg, 

/fli6o lgs'Gh 

nufot_ 

aif{df slDtdf 

$ k6s  

cfjZostf 

cg';f/_ 

;Ldf If]q Joj:yfkg tyf 

b'O b]z ljr Jofkf/ 

;xhLs/0f ePsf] x'g] . 

!) 

;Ldfkf/ ck/fwsf] lgoGq0f 

lhNnf k|zf;g 

sfof{no, 

z;Zq k|x/L an 

;j} ;'/Iff lgsfo  lg/Gt/ 

;Ldf If]qdf x'g] ck/fwsf 

36gfdf pNn]Vo?kdf sld 

ePsf] x'g] . 

!! 
;Ldf gfsfnfO{ Jojl:yt ug{sf] nflu b'O{ b]z ljr 

;'/Iff lgsfox? ;lDdlnt /;'jfu9L gfsfdf /x]sf] 

Joint Coordination Center ;~rfng ug]{ 

lhNnf k|zf;g 

sfof{no 

lhNnf l:yt ;a} 

;'/Iff lgsfox?, ldq 

/fi6« rLgsf ;'/Iff 

lgsfox? 

cfjZostf 

cg';f/ 

Aofkf/L, ko{6s, ;j{;fw/0f / 

cfd gful/s nufotnfO{ 

gfsf x'b} cfjt hfjtdf 

;xhtf x'g] . 

;dGjo,a}7

s 
 

!@ ;jf/L;fwg k|of]u u/L x'g] ;Ldf hGo cj}w rf]/L t:s/L 

lgoGq0fsf nflu ;jf/L ;fwg r]shfFr ug]{ 

;'/IffsdL{x?nfO{ ljif]z tflnd ;+rfng ug]{ . 

lhNnf k|zf;g 

sfof{no 

 lhNnf k|x/L 

sfof{no, z;:q 

k|x/L jn 

@)&% 

c;f]h 

d;fGt 

;'/IfsdL{x?sf] bIftf 

clej[l4 ePsf] x'g] . 
tflnd  
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v= ;fj{hlgs ;]jf k|jfxdf ;'wf/ / ;'zf;g 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

;fj{hlgs 

k|zf;g ;]jf 

k|jfx 

!# lhNnf l:yt ;Dk"0f{ ;/sf/L tyf u}/ ;/sf/L 

sfof{nox?sf] ;fj{hflgs ;]jf k|jfx tyf 

sfo{ ;Dkfbgsf] lgoldt cg'udg ug]{  

lhNnf k|zf;g 

sfof{no 
;a} ;/sf/L  tyf 

u};; sfof{no   

lg/Gt/  ;fj{hlgs lgsfox?af6 x'g] 

;]jf k|jfxdf r':ttf sfod 

x'g] . 

lg/LIf0f 

k|ltj]bg 

 

!$ 
k|To]s dlxgfsf] # ut] ;Dk"0f{ sfof{nox?n] 

lgoldt?kdf  sd{rf/L a}7s (Staff 

Meeting) ;+rfng ug]{ . 

;j} ;/sf/L 

sfof{nox?, 

:yflgo tx 

;a} ;/sf/L 

sfof{no k|d'vx?  

k|To]s 

dlxgfsf] # 

ut] 

sd{rf/Lx? ljr ;'dw'/ 

;DaGw sfod eO  

sfo{;Dkfbg k|efjsf/L 

ePsf] x'g] . 

a}7s 

lg0f{o 

k'l:tsf 

!% k|To]s dlxgfsf] % ut] ;Dk"0f{ sfof{no 

k|d'vx? / :yfgLo txsf sfo{sf/L clws[t 

;lxtsf] lgoldt a}7s ;+rfng ul/g]  

lhNnf k|zf;g 

sfof{no 

;j} ;/sf/L 

sfof{nox?, 

:yflgo tx 

k|To]s 

dlxgfsf] % 

ut] 

sfo{;Dkfbgdf b]lvPsf 

;d:of,;dfwfgsf ljifox?df 

;fd'lxs 5nkmn eO{ 

sfo{;Dkfbgdf ;xh  x'g] . 

a}7s 

lg0f{o 

k'l:tsf 

!^ 
lhNnf k|zf;g sfof{no tyf ;Dk"0f{ ljifout 

sfof{nox?df Help Desk sf] :yfkgf u/L 

;+rfng ug]{ / Help Desk df sfd ug]{ 

sd{rf/LnfO{ cled'lvs/0f ug{] . 

lhNnf k|zf;g 

sfof{no 

  

;DalGwt ljifout 

sfof{nox?, 

:yflgo tx 

  

@)&% 

>fj0f ! 

ut] b]lv 

lg/Gt/ 

;fj{hlgs lgsfox?af6 x'g] 

;]jf k|jfxdf r':ttf sfod 

x'g] . 

sd{rf/L 

;lxtsf] 

Help 

Desk 

!& gful/sn] ;]jf k|fKt ug]{ s|ddf  eg'{kg]{ ;Dk"0f{ 

kmf/fdx? -/fhZjdf bflvnf ug'{kg]{ afx]ssf_  

sfof{non] ;]jfu|fxLnfO{ lgz'Ns pknAw u/fpg]  

lhNnf k|zf;g 

sfof{no 

:yflgo tx, 

ljifout 

sfof{nox?  

lg/Gt/ 

 

;]jf k|flKtdf gful/ssf] 

;xh kx'r ePsf] x'g] . 

 

!* /;'jfu9L gfsfdf k|ltIffno, ljh'nL -

Vappor Light_ h8fg ug]{ ;fy} Luggage X-

ray tyf  Passenger walk through gate 

h8fg ug{ eG;f/ sfof{no / ;'/Iff 

lgsfo;+u ;dGjo ug]{ ;fy} ofq'x?sf nflu 

;fj{hflgs zf}rfno-kof{Kt kfgL ;lxt_ 

;d]t :yfkgf ug{ ;dGjo ug]{ . 

lhNnf k|zf;g 

sfof{no 

lhNnf l:yt ;'/Iff 

lgsfox?, eG;f/ 

sfof{no,vfg]kfgL 

tyf ;/;KfmfO 

l8lehg 

sfof{no,:yfgLo 

tx 

@)&% 

c;f/ 

d;fGt 

k|ljlw o'St ;'/Iff r]shfFr 

eO ;Ldf gfsfdf x'g ;Sg] 

cj}w ultljlw lgoGq0f 

ePsf] x'g] . cfjthfjtdf 

ofq'x?nfO ;xhtf x'g]  

Luggage 

X-ray tyf  

Passenger 

walk 

through 

gate ;~rfng, 

k|ltIffno tyf 

zf}rfno,ljh'nL

sf] Joj:yf 

!( u'gf;f] ;'g'jfO{ ug{ ;j} ;/sf/L sfof{no  

-:yfgLo tx;d]t_x?n] Ps hgf u''gf;f] 

;'Gg]  clwsf/L clgjfo{ ?kdf tf]ls 

;Dks{ gDa/ ;lxtsf]] Joj:yf u/L 

;fj{hlgs ug]{ . 

lhNnf k|zf;g 

sfof{no 

:yfgLo tx, 

;a} ;/sf/L 

sfof{nox? 

@)&% h]7 

d;fGt 

;fj{hflgs ;]jf k|jfxsf 

s|ddf x'g] hgu'gf;f 

;dod} ;dfwfg ePsf] x'g] . 

u'gf;f] ;Gg] 

clwsf/L, 

सचना 

अजधकारीको 

जववरण जिल्ला 

प्रशासन 

कायायलयको वेभ 

साइटdf 

राजिएको x'g] . 
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@) ;'rgfsf] xs ;DaGwL P]g, @)^$ sf] bkmf % 

sf] pkbkmf $ adf]lhd ;fj{hlgs lgsfon] 

k|To]s tLg tLg dlxgfdf cfˆgf sfof{nodf 

eP u/]sf k|To]s sfd sf/jfxLx?sf] ljj/0f 

cBfjlws u/L j]e;fO{6 dfkm{t ;fj{hlgs 

ug'{ kg]{5 . 

lhNnf k|zf;g 

sfof{no 

 

:yfgLo tx, 

;a} ;/sf/L 

sfof{nox? 

 

k|To]s tLg, 

tLg 

dlxgfdf 

 

sfof{nosf ultljlwx? 

;j{;fwf/0f gful/sx?nfO{ 

hfgsf/L ePsf] x'g] . 

tf]lsPsf] 

ljj/0f 

;lxtsf] 

;DjlGwt 

sfof{nosf] 

j]e ;fO6 

@! ;fj{hflgs k|zf;g,;]jf k|jfx,ljkt tyf 

zflGt ;'/Iff nufotsf ljifodf  ePsf 

u'gf;f ;Djf]wgsf nflu Toll Free Number/ 

x6 nfOgsf] Joj:yf ug]{ . 

lhNnf k|zf;g 

sfof{no 

 @)&% h]7 

d;fGt 

;fj{hlgs lgsfo;u ;DjlGwt 

u'gf;f] ;Daf]wg ePsf] x'g] tyf 

;fj{hflgs lgsfosf 

;"rgf,hfgsf/L ;xh k|fKt x'g] . 

Toll Free 

Number   

@@ lhNnf k|zf;g sfof{no nufot ;Dk"0f{ 

ljifout sfof{nox?n] ;]jfu|fxL d}qL k"jf{wf/ 

nufot k|ltIffnosf] lgdf{0f,rd]gf u[x, 

sfo{sIf;Dd ;xh kx'Fh, zf}rfno nufotsf] 

Joj:yfkg ug]{ . 

lhNnf k|zf;g 

sfof{no 

;DalGwt ljifout 

sfof{nox? 

@)&% 

>fj0f 

d;fGt 

;fj{hlgs lgsfox?af6 x'g] 

;]jf k|jfxdf ;j}sf] kxF''r 

x'g] . 

;]jfu|fxL 

d}qL 

sfof{no  

 @# ;/f]sf/jfnfx? ;+usf] ;xsfo{df ko{6ssf] 

cfudg a9L x'g] If]qx?df ahf/ ;w} v'Nnf 

/fVg ;'/Iff Joj:yf ldnfOg] . 

lhNnf k|zf;g 

sfof{no 

;'/Iff lgsfox?, 

pBf]u jl0fHo ;+3 

@)&% 

c;f/ 

d;fGt 

ko{6g k|j4gdf ;3fp 

k'u]sf] x'g] . 

  

@$ lhNnf k|zf;g  sfof{no nufot ;]jfu|fxL 
x?sf] rfk pRr x"g] sfof{no -gfkL,dfnkf]t 

nufot _ df slDtdf xKtfsf] Pslbg 

:jf:YosdL{af6 :jf:Yo kl/If0f tyf k/fdz{ 

;]jf sf] Aoj:yf u/L [:jf:Yo ;'ljwf 

;lxtsf] ;fj{hflgs ;]jf] cleofg ;~rfng 

ug]{ . 

lhNnf k|zf;g 

sfof{no 

lhNnf :jf:Yo 

sfof{no, 

;DalGwt ;/sf/L 

sfof{nox? 

@)&% h]7 

d;fGt 

b]vL 

lg/Gt/ 

:jf:Yo ;'ljwf ;lxtsf] 

;fj{hflgs ;]jf k|jfx x'g] . 

:jf:Yo 

k/LIf0f 

k|ltj]bg 

@% 
;fj{hlgs ;'g'jfO{, 3'DtL ;]jf, :jf:Yo 

kl/If0f ;]jf nufotsf hgd}qL sfo{qmd 

;+rfng ug{ ;DalGwt :yfgLo tx;+u 

;dGjo ug]{ . 

lhNnf k|zf;g 

sfof{no 

:yfgLo tx q]}dfl;s÷ 

cfjZostf 

cg';f/ 

;fj{hlgs lgsfox?af6 x'g] 

;]jf k|jfxdf hgtfsf] ;/n 

/ ;xh kx'r x'g] . 

;fj{hlgs 

;'g'jfO{, 

3'DtL ;]jf, 

:jf:Yo 

kl/If0f 

k|ltj]bg 

@^ ;]jfu|fxL ;+u k|ToIf ;DaGw ePsf 

sfof{nox?  lhNnf k|zf;g sfof{no,gfkL 

tyf dfnkf]t sfof{no nufot lhNnf 

lhNnf k|zf;g 

sfof{no 

ljifout 

sfof{nox? 

@)&% 

>fj0f 

d;fGt 

;fj{hlgs lgsfox?af6 x'g] 

;]jf k|jfxsf af/]df 

;]jfu|fxLx?n] :yfgLo 

Plss[t 

gful/s 

a8fkq 
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;b/d'sfdaf6 ;]jf k|jfx x'g] sfof{noaf6 

;]jf k|fKt ug{ cfjZos k|ls|of tyf 

sfuhftx?sf] ljj/0f ;lxtsf] Plss[t 

gful/s a8fkq tof/ u/L :yfgLo :t/ -j8f 

sfof{no_ ;Dd k7fO ;f]xL cg';f/ :yfgLo 

txaf6 l;kmfl/; x'g] Joj:yf ldnfpg]  . 

:t/af6g} hfgsf/L k|fKt ug]{  tof/L tyf 

;f] sf] 

:yfgLo 

:t/;Dd 

pknAwtf 

 

 

 

 

 

 

 

oftfoft ;]jf 

Joj:yfkg 

@& ;fj{hlgs oftfoft If]qdf ePsf] Psflwsf/ 

-Syndicate_ sf] lgoGq0f ug{ ;dGjofTds 

?kdf ljz]if sfo{qmd ;+rfng ug]{ , oftfoft 

Jofj;foLx?;+u 5nkmn u/L pgLx?sf 

u'gf;f]  ;d]t ;''Gg] / oftfoft ;~rfngdf 

;hxtf k|bfg ug]{ . 

 

 

 

lhNnf k|zf;g 

sfof{no 

lhNnf ;'/Iff 

;ldlt, 

oftfoft 

Jofj;foLx? 

lg/Gt/  

;fj{hlgs oftfoft ;]jf 

;xh / e/kbf]{ ePsf] x'g] . 

  

@* lhNnf ;b/d'sfd w'Gr]df /xg] ;/sf/L 

sfof{noaf6 ;]jf lng cg's'n x'g] u/L 

lhNnf leqsf] ;fj{hflgs oftfoft ;]jf 

cg's'n agfpg] . -xfn sl/j !M)) dfq 

lhNnfsf ljleGg :yfgaf6 j; cfpg] 

u/]sf]df !)M)) ah] cfO{ $M))—%M))ah] 

kms{g] u/L Joj:yf ldnfpg  oftfoft 

Joj;foLx?;+u ;dGjo ug]{ ._ 

 

 

 

 

 

lhNnf k|zf;g 

sfof{no 

oftfoft 

Joj;foLx? 

@)&% h]7 

d;fGt 

sfof{no ;do cg's'n 

;fj{hflgs oftfoft 

;~rfng eO ;]jf k|flKtdf 

hgtfnfO ;xh tyf sd 

vlr{nf] x'g] . 

;fj{hflgs 

oftfoft 

;~rfng 

cj:yf 

 @( ;ef, ;df/f]x / lj/f]w k|bz{gsf nflu 

lglZrt :yn tf]ls ;f]xL :yfgdf dfq ;ef, 

;df/f]x / lj/f]w k|bz{g ug]{ Joj:yf ldnfpg]  

 

lhNnf k|zf;g 

sfof{no 

lhNnf ;'/Iff 

;ldlt, :yfgLo 

tx 

@)&% h]7 

dxlgfdf :yn 

tf]Sg] / 

lg/Gt/ ?kdf 

sfof{Gjog  

zflGtk"0f{ ?kdf lj/f]w 

k|bz{g eO Jofkf/ Joj;fo, 

;]jfk|jfx ;"rf? ePsf] x'g] . 

;ef, ;df/f]x 

/ lj/f]w 

k|bz{gsf 

nflu lglZrt 

:yn ljj/0f 

 

 

 

 

 

sf/fuf/ 

Joj:yfkg 

#) sf/fuf/df >d, lzIff, :jf:Yo ;'ljwf v]ns'b 

dgf]/~hg cflbsf] ljsf; ug]{ . dfWolds tx 

;Dd cWoog/t s}bLx?nfO ;Dks{ sIff 

dfkm{t lzIffsf] cj;/ k|bfg ul/g] . 

lhNnf k|zf;g 

sfof{no 

lhNnf sf/fuf/ 

sfof{no 

lg/Gt/ ;'wf/ u[xsf] ?kdf  

sf/fuf/sf] ljsf; ePsf] x'g] 

ah]6sf] 

;'lglZrttf 

ePsf] x'g'kg]{  

 

 

 

 

 

 

 

 

 

#! @$ ;} 306f ljh'nL, z'4 vfg] kfgL 

nufotsf ;'ljwfx?sf] ;'lgZrLt ug]{ . 

sf/fuf/df CCTV sf] Joj:yf ug]{ . 

 

lhNnf k|zf;g 

sfof{no 

lhNnf sf/fuf/ 

sfof{no 

lg/Gt/ sf/fuf/df /x]sf s}bL 

aGbLx?nfO{ ;xhtf x'g], 

sf/fuf/ ;'/Iff a[l4 ePsf] 

x'g] . 

जिल्ऱा 
सुरक्षा 
योिना / 
कायययोिना 
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 u= ;'rgf k|ljlwdf cfwfl/t lhNnf k|zf;g 

 #@ lhNnf k|zf;g sfof{no kl/;/df Free Wi 

Fi ,sfnf] lrof, tftf]kfgL, lr;f]kfgL ;fy} 

First Aid Kit sf] ;d]t Joj:yf ug{] . ;fy} 

;a} ;/sf/L sfof{nodf ;f] Joj:yf ug{ 

;dGjo ug]{ . 

lhNnf k|zf;g 

sfof{no 

;a} ;/sf/L 

sfof{no,lhNnf 

:jf:Yo sfof{no 

@)&% h]7 

d;fGt 

;]jfu|fxL d}qL jftfj/0f 

sfod x'g] . 

Free Wi Fi 
,vfg]kfgL;fy} 

First Aid 

Kit Joj:yf 
tyf k|of]u 

 

 ## lhNnfsf] ljz]iftf emNsg] tyf ;fj{hflgs 

lgsfosf ;"rgf k|zf/0f x'g] u/L LED 

Display Screen w'Gr] ahf/df /fVg :yfgLo 

tx tyf cGo u};;;+u ;dGjo, ;xsfo{ ug]{  

lhNnf k|zf;g 

sfof{no 

:yfgLo tx, 

;+3;+:yfx? 

@)&% ebf} 

d;fGt 

;fj{hflgs ;]jf k|jfxsf] 

s|ddf kf/blz{tf k|jb{g 

ePsf] x'g] . ko{6sd}qL 

jftfj/0f ePsf] x'g] . 

LED 

Display 

Screen 
h8fg 

#$ lhNnf k|zf;g sfof{nodf WjgL ;lxtsf] 

Digital Citizen Charter  sf] Joj:yf ug]{ . 

lhNnf k|zf;g 

sfof{no 

 @)&% ebf} 

d;fGt 

;fj{hflgs ;]jf k|jfx r':t 

x'g] . b[li6ljlxg ;]jfu|fxLsf] 

nflu ;d]t ;]jf k|flKtdf 

;xhtf x'g]  

Digital 

Citizen 

Charter  
h8fg tyf 

;~rfng 

 

#% lhNnf k|zf;g sfof{noaf6 ljt/0f eO{ /x]sf] 

gful/stfsf]  CIMS Software nfO{ yk 

Jojl:yt ug{ a}slNks ljB"tLo Joj:yf / 

CIMS df sfd ug]{ sd{rf/Lx?nfO{ tflnd 

Joj:yf u/L yk Jojl:yt  agfpFb} n}hfg] . 

lhNnf k|zf;g 

sfof{no 

gful/stf zfvf lg/Gt/ l56f] 5l/tf] / u'0f:tl/of 

;]jfsf] ;'lglZrttf ePsf] 

x'g]  

a}slNks 

ljB"tLo 

Joj:yf tyf  
CIMS 

Software 
cg';f/ 

gful/stf 

ljt/0f 

#^ lhNnf k|zf;g sfof{noaf6 ljt/0f ul/Psf 

gful/stf, /fxbfgL, ljjfx btf{ / gfaflns 

kl/ro kq h:tf ;]jfx? lng] ;]jfu|flx x?sf] 

ljj/0f dfl;s ?kdf j]e;fO{6 dfkm{t 

;fj{hlgs ug]{] . 

lhNnf k|zf;g 

sfof{no 

gful/stf, 

k|zf;g zfvf  

  

@)&% h]7 

d;fGtb]vL 

lg/Gt/ 

lhNnf k|zf;g sfof{noaf6 x'g] 

;]jf k|jfxdf ;a}sf] kx'r x'g]  

;]jf k|fKt 

ug]{ ;]jf 

u|flxx?sf] 

ljj/0f 

#& u}=;=;=x?sf] clen]vnfO{ Jojl:yt agfpg 

pgLx?sf] k|f]kmfO{n tof/ ug]{  / j]e a]; kf]6{n 

dfkm{t ;fj{hlgs ug]{ . 

lhNnf k|zf;g 

sfof{no 

;/sf/L sfof{no, 

;+3;+:yfx? 

@)&% h]7 

d;fGt  

lhNnf l:yt sfof{/t ;+3;+:yfx?sf]  

#*sfd sf/jfxL lgoldt / 

Jojl:yt x'g] . 

  

 

www.ngoras

uwa.org 

 #* lhNnf k|zf;g sfof{no ;lxt lhNnfsf ;Dk"0f{ 

;/sf/L sfof{nox?df clgjfo{ ?kn] ljB'lto 

xflh/L nfu' u/L ;f]sf] cg'udg lhNnf k|zf;g 

sfof{non] ug]{ . 

lhNnf k|zf;g 

sfof{no 

;/sf/L sfof{no @)&% 

>fj0f 

d;fGt  

sd{rf/Lx?af6 ;dosf] 

kfngf / lgoldttf ePsf] 

x'g] . 

ljB'tLo 

xflh/L d];Lg 

h8fg tyf 

;~rfng 

 

#( lhNnf l:yt ;a} ;/sf/L sfof{nox?sf] ;jf/L 

;fwg, hUuf nufot ef}lts ;Dkltsf] Plss[t 

k|f]kmfO{n tof/ ug]{ .  

lhNnf k|zf;g 

sfof{no 

;DalGwt sfof{nosf 

k|d'vx?, 

:yfgLo tx 

@)&% 

c;f/ 

ljj/0f cWofjlws ePsf] 

x'g] . 

Kf|f]kmfOn 
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d;fGt 

$) rfn' cf=j= @)&$/&% df, zx/L ljsf; tyf 

ejg l8lehg sfof{no / s'g} ! ufFpkflnsfsf] 

/  cfufdL cf=j=df lhNnf leqsf slDtdf kfFr 

j6f  ;/sf/L lgsfox?sf]   Joj:yfkg kl/If0f 

tyf ;]jfu|fxL ;Gt''i6L ;j]{If0f ug]{ . 

 

lhNnf k|zf;g 

sfof{no 

 

 

;DalGwt ljifout 

sfof{nox?, :yfgLo 

tx, gful/s ;dfh 

@)&% 

c;f/ 

d;fGt 

;/sf/L lgsfoaf6 x'g] ;]jf 

k|jfx ;'wf/ x'g]  

Joj:yfkg 

kl/If0f tyf 

;]jfu|fxL 

;Gt''i6L 

;j]{If0f 

k|ltj]bg 

 

 3= hgzlQm Joj:yfkg 

 $! lhNnf k|zf;g sfof{no tyf cGo ;/sf/L 

sfof{nodf sfo{/t /fi6«;]js sd{rf/Lx?sf] 

nflu tflnd cfjZostfsf] klxrfg ul/ 

tflndsf sfo{qmdx? ;+rfngsf ug{ ;xsfo{ 

ug]{ . 

lhNnf k|zf;g 

sfof{no 

;DalGwt 

sfof{nx? 

lg/Gt/ lghfdlt tyf /fi6«;]js 

sd{rf/Lx?sf] Ifdtf 

clea[l4 ePsf] x'g] . 

tflnd 

tyf 

;xefuL 

ljj/0f 

 

$@ ;j} ;/sf/L sfo{nox?n] lghfdtL ;]jf 

lbj;sf] cj;/df pTs[i6 sfo{ ;Dkfbg ug]{ 

sDtLdf Ps–Ps hgf sd{rf/LnfO{ k'/:s[t 

u/L lghsf] kmf]6f] ;lxtsf] ljj/0f ;fj{hlgs 

ug]{ . 

lhNnf k|zf;g 

sfof{no 

;DalGwt ljifout 

sfof{nx? 

k|To]s jif{ 

lghfdtL 

;]jf 

lbj;sf] 

lbg 

OdfGbfl/tf lgi7f / of]Uotf 

k|bz{g ug]{nfO{ k|]/0ff ePsf]] 

x'g] . 

k'/:s[t 

sd{rf/L 

ljj/0f 

 

$# k|=lh=c=n] ;=k|=lh=c=;+u / ljifout 

sfof{nox?n] dftxtsf lhDd]jf/ 

sd{rf/Lx?;+u sfo{;Dkfbg ;Demf}tf ug{]{   

lhNnf k|zf;g 

sfof{no 

ljifout 

sfof{nox? 

@)&% >fj0f 

d;fGt leq 

;Dkfbg s/f/ 

u/L lg/Gt/ 

sd{rf/Lx?sf] Jofj;flostf 

clej[l4 ePsf] x'g] . 

sfo{;Dkf 

bg s/f/ 

;Demf}tf 

 

 8= ljkb hf]lvd Go"lgs/0f tyf Ifdtf clea[l4 

 $$ ljkb\ hf]lvd Go"lgs/0fsf nflu k"j{ tof/L 

tyf k|ltsfo{ of]hgf -DPRP)/dg;'g k"j{tof/L 

tyf k|ltsfo{ of]hgf  th'{df u/L ;DalGwt 

lgsfox?;+u ;dGjodf sfof{Gjog ug]{ . 

lhNnf ljkb\ 

Joj:yfkg 

;ldlt 

lhNnf l:yt 

;Dk"0f{ ;/sf/L 

sfof{no / ;+3 

;+:yfx? 

@)&% 

c;f/ 

d;fGt 

lhDd]jf/L / e"ldsf :ki6 

x'g], ljkb\ hf]lvd Go"lgs/0f 

ePsf] x'g] . 

  DPRP  

$% 

lhNnf ;b/d'sfd w'Gr] l:yt Ware house 
nfO{ -df};d, I]fq / ljkb\sf k|s[lt klxrfg 

u/L To; cg';f/sf ljkb\ Joj:yfkgdf cfO{ 

kg]{ hf]lvd cg';f/sf ;fdfu|Lx? ;lxt_  

:t/f]GgtL ug]{ . 

lhNnf ljkb\ 

Joj:yfkg 

;ldlt 
lhNnf k|zf;g 

sfof{no, g]kfn 

k|x/L, /]8qm;, 

DEOC 

@)&% 

c;f/ 

d;fGt  

 

 

 

 

ljkt Joj:yfkg / 

cfktsfnLg sfo{;+rfngdf 

;xof]u k'Ug] 

 

 

 

  

$^ lhNnfsf d'Vo ahf/x?df ;+rflnt xf]6n, lhNnf k|zf;g :yfgLo tx,pBf]u @)&% cfsl:ds ?kdf x'g] Fire  
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c:ktfn, lhNnf l:yt ;Dk"0f{ ;/sf/L tyf 

u}=;=;=x?, pBf]u Jofj;fo ;+rfng eO{ 

/x]sf Jofj;flos ejgx?df Fire 

Extinguisher clgjfo{ ?kdf /fVg] Joj:yf 

ug]{ /  Fire Extinguisher ;+rfngsf 

nflu cled'vL tflnd ;+rfng ug]{ . 

sfof{no jfl0fHo ;+3, 

g]kfn /]8qmz 

;f];fO{6L, lhNnf 

l:yt ;Dk"0f{ 

sfof{nox? 

c;f/ 

d;fGt 

cfunfuL lgoGq0f ug{ 

;xof]u k'Ug]  

Extinguis

her  tyf 

tflnd 

$& ;j} :yflgo txdf xn'sf / dWod txsf] vf]h 

tyf p4f/sf nflu cfjZos pks/0f ;lxtsf] 

t'?Gt} kl/rfng x'g] :jo+;]js ;lxtsf] ljz]if 

6f]nL 

-First responder_ sf] Joj:yf ug]{ / pQm 

6f]nLnfO{ ljkb\ Joj:yfkg ;DaGwL cled'vLs/0f 

tflnd ;+rfng ug]{ 

lhNnf ljkb\ 

Joj:yfkg 

;ldlt 

:yfgLo tx, 

lhNnfdf sfo{/t 

;Dk"0f{ u}/ ;/sf/L 

;+3 ;+:yfx? 

@)&% efb| 

d;fGt  

vf]h tyf p4f/ sfo{ 

k|efjsf/L ePsf] x'g] . 

First 

responder 
x?sf] ljj/0f 

 

 $* k|To]s :yfgLo txdf LEOC :yfkgf 

clgjfo{ ?kn] ug{sf nflu cfjZos ;dGjo 

ug]{ .  

lhNnf ljkb\ 

Joj:yfkg 

;ldlt 

 

:yfgLo tx, @)&% 

c;f/ !% 

;Dd 

:yfgLo :t/df ljkb\ hf]lvd 

Go"gLs/0f  x'g]  

LEOC 

:yfkgf tyf 

;~rfng 

 

$( 
yfgLo tx :t/Lo ljkt Joj:yfkg /0fgLlts 

of]hgf lgdf{0f ug{ ;dGjoug]{ . 

LDMC, u}=;=;=, 

g]kfn /]8qm; 

@)&% 

c;f/ !% 

leq 

/0fgLlts 

of]hgf 

lgdf{0f tyf 

sfof{Gjog 

 

 r= cg'zf;g / ;bfrfl/tf k|jw{g 

 %) lhNnfl:yt ;Dk"0f{ ;fj{hlgs lgsfox?df 

;bfrf/ ;+lxtf th'{df u/L sfof{Gjog ug]{ 

u/fpg] . 

lhNnf k|zf;g 

sfof{no 

;DalGwt 

sfo{nox?, 

:yfgLo tx 

@)&% 

c;f/ 

d;fGt 

;Dd 

Joj;flos, dof{lbt / 

cg'zfl;t?kdf ;]jf k|jfx 

ePsf] x'g] . 

;bfrf/ 

;+lxtf 

 

%! ;/sf/L ;jf/L ;fwsf] ;b"kof]u ;DjlGw 

sfo{ljlw th{"df u/L nfu'' ug]{ . 

lhNnf k|zf;g 

sfof{no 

;DalGwt 

sfof{nox?, 

:yfgLo tx 

@)&% h]7 

d;fGt 

;Dd 

;/sf/L ;jf/L ;fwgsf] 

;b'kof]u ePsf] x'g] . 

;/sf/L ;jf/L 

;fwsf] 

;b"kof]u 

;DjlGw 

sfo{ljlw 

@)&% 

 

%@ ?=@%,)))÷– eGbf a9L sfof{no vr{ nfO{ 

website dfkm{t ;fj{hlgsLs/0f ug]{ . 

;DalGwt 

sfof{no, 

:yfgLo sfof{no 

 lg/Gt/ cfly{s sf/f]af/ kf/bzL{ x'g]  ;DalGwt 

sfof{nosf]  
website 

 

%# dlb/f Pj+ dlb/fhGo kbfy{sf] cj}w pTkfbg, 

ljqmL ljt/0f / pkef]u ;d]tsf] lgoGq0f ug]{ 

lhNnf k|zf;g 

sfof{no 

;'/Iff lgsfox?, 

:yfgLo tx, gful/s 

;dfh 

@)&% c;f/ 

d;fGt, 

lg/Gt/ 

dlb/f ljqmL ljt/0f Jojl:yt eO{ 

zflGt ;'/Iff sfod ug{ d2t ldNg]  
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u/fpg] . 

 

nfu' cf}ifw 

b'Ao{;gL lgoGq0f 

%$ 5nkmn, a}7s, ¥ofnLdfkm{t ;d'bfo kl/rfng, 

;r]tgf sfo{qmd, u}=;=;=sf] ;xsfo{df 

dgf];fdflhs k/fdz{ ;]jf ;+rfng, nfu' cf}ifw 

b'Jo{;gL /f]Sg :yfg ljz]if cleofg ;+rfng 

ul/g] . 

lhNnf k|zf;g 

sfof{no 

lhNnf l:yt ;Dk"0f{ 

;'/Iff lgsfox?, 

:yfgLo tx, 

gful/s ;dfh 

@)&% 

c;f/ 

d;fGt 

;Dd  ;'? 

u/L lg/Gt/ 

zflGt ;'/Iff tyf ck/fw 

lgoGq0f k|efjsf/L eO{ 

;/sf/k|lt hgljZjf; 

clea[l4 ePsf] x'g] . 

      

      

k|ltj]bg 

 

%% nfu' cf}ifw b'Jo{;gL /f]Sg l;dfIf]q / :yfg 

ljz]if cleofg ;+rfng ug]{ . 

lhNnf k|zf;g 

sfof{no 

;'/Iff lgsfox? @)&% 

c;f/ 

d;fGt 

nfu' cf}ifw b'Jo{;g lgoGq0f 

ePsf] x'g] . 

  

%^ nfu'' cf}ifw b''Jo;gL, afnljjfx, ax'ljjfx, 

dfjj]rljvg, ;fO{j/ qmfO{d nufot 

;fdflhs ljs[lt lj;+utLx? ;lxt ;d]l6Psf] 

>|Jo b[io ;dfu|L lgdf{0f tyf ;fj{hlgs ug]{  

lhNnf k|zf;g 

sfof{no 

;DaGwLt ljifout 

sfof{nox?, :yfgLo 

tx, gful/s ;dfh 

/ lhNnf l:yt 

u}=;=;=x? 

@)&% 

sflt{s 

d;fGt 

;dflhs ljs[ltdf sdL 

cfPsf] x'g] . 

 

>|Jo b[io 

;dfu|L  

 

 5= ljljw 

 %& 
h}ljs ljljwtf, jGohGt' ;+/If0f / lbuf] 

ljsf; h:tf ljifoj:t'nfO{ ;d]6L :yfgLo 

kf7\oqmd tof/ u/L ljBfnodf nfu' ug]{ . 

lhNnf k|zf;g 

sfof{no, 

:yfgLo tx 

lzIff  ljsf; tyf 

;dGjo OsfO{, jg 

sfof{no, nfd6fª 

/fli6«o lgs'~h, 

WWF ,cGo u};; 

@)&% kf}if 

d;fGt 

h}ljs ljljwtf ;+/If0f x'g] .   

%* lhNnf ;b/d'sfd w'Gr] nufot :ofk|m'j]zL, 

sflnsf:yfg, l6d'/] nufotsf lghL 3/x?df 

xl/of] -Green_ /ª nufpg :yflgo txnfO{ 

cg'/f]w ug]{ . 

:yflgo tx lhNnf k|zf;g 

sfof{no,ljifout 

sfof{no 

@)&% 

d+;L/ 

d;fGt 

ko{6g k|j4gdf ;xof]uL x'g]    

%( lhNnfsf d'Vo zx/L If]qsf ;8s x?df 

lgdf0f ;fdfu|L g/fVg tyf ;8s tyf 

j/Lk/Lsf] If]q ;Kfmf /fVg ;dGjo, ;xsfo{ 

ug{] . 

lhNnf k|zf;g 

sfof{no 

:yfgLo tx, 

pBf]u jfl0fHo 

;+3,gful/s 

;dfh,kqsf/ 

@)&% ebf} 

d;fGt 

;8s b'3{6gf hf]lvd 

Go"lgs/0f x'g] . :jR5 

jftfj/0f sfod x'g] . 

;kmf / 

Jojl:yt 

;8s 

 

^) 
ahf/ cg'udgnfO{ of]hgfa4 / lgoldt 

?kdf ;+rfng ug]{ . 

lhNnf k|zf;g 

sfof{no 

ljifout 

sfof{no,;'/Iff 

lgsfo 

lg/Gt/ ahf/ Jojl:yt eO{ pkef]Qmfn] 

;/n / ;xh tl/sfaf6 dfn;fdfg 

vl/b ug{ ;Sg]  

cg'udg 

k|ltj]bg 

 

^! lhNnf leq /x]sf ;fj{hlgs jf ;/sf/L 

hUufx?sf] k|f]kmfO{n tof/ u/L Plss[t ljj/0f 

tof/ ug]{ . 

lhNnf k|zf;g 

sfof{no÷ 

:yfgLo tx 

lhNnf l:yt 

;'/Iff lgsfox?, 

dfnkf]t tyf gfkL 

@)&% 

c;f/ 

d;fGt 

;/sf/L hUuf jf ;fj{hlgs 

hUuf Jojl:yt / ;'/IfLt 

ePsf] x'g] 
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sfof{no 

^@ sfo{of]hgfdf klxrfg ul/Psf lqmofsnfkx? 

sfof{Gjog ug{ cfjZos ah]6 / cGo >f]t 

;fwgx?sf] Joj:yf ldnfpg, :yfgLo tx, 

u}=;=;= nufotsf lgsfox?;+u ;dGjo ug]{ 

lhNnf k|zf;g 

sfof{no 

lhNnfl:yt ;Dk"0f{ 

;/sf/L tyf u}/ 

;/sf/L sfof{nox? 

tyf ;+rflnt 

kl/of]hgfx? 

 

@)&% 

c;f/ 

d;fGt 

>f]t;fwgsf] ;'lglZrttf 

ePsf] x'g] 

  

^# sfo{of]hgfsf] lgoldt cg'udg tyf 

d"Nofª\sg  u/L sd{rf/L j}7s tyf sfof{no 

k|d'v j}7sdf ;ldIff u/L sfof{Gjog ub]{ 

hfg] . 

lhNnf k|zf;g 

sfof{no 

sfof{no k|d'vx? k|To]s 

dlxgfsf] % 

ut] 

k|efjsf/L sfo{;Dkfbg 

ePsf] x'g] . 

j}7s / 

lg0f{o 

 

^$ ;'/Iff clwsf/L / lghfdlt clwsf/LnfO{ 

5gf}6 u/L rfOlgh efiff tflnd lbg] Joj:yf 

ldnfpg] . 

lhNnf k|zf;g 

sfof{no 

 @)&% 

c;f/ 

d;fGt 

sd{rf/Lx? rfOlgh efiffdf 

bIf eO{ ;Ldf gfsfdf 

sfo{;~rfng ug{ ;xhtf 

x'g]. 

tflnd 

;~rfng 

tyf 

;xefuL  

 

^% lhNnf k|zf;g sfof{no kl/;/ Jojl:yt ug 

/;'jf lhNnfsf] ljljw kIf -/fhg}lts, 

;fF:s[lts , cfly{s, ;fdlhs / k|fs[lts_ 

ljj/0f ;lxtsf] k'jf{wf/sf] Aoj:yfkg ub}{ 

n}hfg] . 

lhNnf k|zf;g 

sfof{no 

lzIff ljsf; tyf 

;dGjo OsfO 

@)&% 

c;f/ 

d;fGt 

sfof{no kl/;/ Jojl:yt 

x'g] 

sfof{no 

kl/;/ 

 

^^ lhNnfsf] ;du| ljif]ztf, j:t'l:ytL emNsg] 

u/L Information Booklet  tof/ u/L ljt/0f 

ug]{ Joj:yf ldnfpg] . 

lhNnf k|zf;g 

sfof{no 

:yfgLo tx÷;xof]uL 

;+3;+:yfx?  

lhNnfl:yt ;Dk"0f{ 

;/sf/L tyf u}/ 

;/sf/L sfof{nox? 

tyf ;+rflnt 

kl/of]hgfx? 

@)&% 

c;f/ 

d;fGt 

 lhNnfsf] ;du| cj:yfsf 

af/]df ;j} gful/s,ko{6s 

hfgsf/ x'g]  

Informati

on 

Booklet   

 

^& ljBfnodf  :jf:Yo ;]jf sfo{qmd ;+rfng 

-;a} ljBfnox?df First Aid kit sf] Joj:yf 

ug]{ ;fy} ljBfyL{x?sf nflu dfl;s ?kdf  

:jf:Yo kl/If0f ug]{_ 

lhNnf k|zf;g 

sfof{no÷ 

lzIff ljsf; tyf 

;dGjo O{sfO{ 

:yfgLo tx, lhNnf 

:jf:Yo sfof{no, 

:jf:Yo rf}sL, 

ljBfnox? 

@)&% c;f/ 

d;fGt b]lv 

dfl;s ?kdf 

lg/Gt/ 

u'0f:t/Lo lzIffdf 

;xlhs/0f x'g] 

:jf:Yo 

k/LIf0f 

k|ltj]bg 

 

^* 

d"n'sL P]gdf ePsf] gofF Aoj:yf cg";f/ ufpF 

kflnsfx?df ;r]tgfd"ns sfo{qmdx? ;+rfng 

ug]{ . 

lhNnf k|zf;g 

sfof{no, 

lhNnf cbfnt, lhNnf 

k|zf;g sfof{no,lhNnf 

;/sf/L jlsn 

sfof{no tyf ;a} 

;'/Iff lgsfox? 

@)&% 

c;f/ 

d;fGt 

d'n'sL P]g 

sfo{s|d 

;~rfng 

:yfg / 

;xefuL 
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 ^( ljBfnodf egf{ gePsf tyf ljr}df ljBfno 

5f8\g] ljBfyL{nfO ljBfnodf lg/Gt/tf u/fpg 

cleefjsx?n] :yflgo txaf6 k|fKt ug]{ ;]jf 

;'ljwfdf cfj4 ug]{ . 

lhNnf k|zf;g 

sfof{no,lzIff 

ljsf; tyf ;dGjo 

OsfO 

:yfgLo tx, 

ljBfnox? 

@)&% 

c;f/ 

d;fGt 

ljBfnodf ljBfyL{sf] 

pkl:ytL lgoldt x'g] . 

ljBfyL{ 

tyf  

cleefjs 

ljj/0f 

 

&) :yfgLo VffBfGgdf cfwfl/t ljBfno lbjf vfhf 

sfo{s|d ;~rfng ug{ :yfgLo vfBfGg k|of]u 

ul/ vfhf jgfpg] ;DaGwdf cleefjsx?nfO 

tflnd ;~rfng ug]{ . 

lzIff ljsf; tyf 

;dGjo OsfO 

:yfgLo tx, 

ljBfnox?, 

;+3 ;+:yfx? 

@)&% 

d+;L/ 

d;fGt 

ljBfnodf ljBfyL{sf] 

pkl:ytL lgoldt x'g] . 

ljBfyL :jf:Yo ;'wf/ x'g] . 

tflnd 

tyf 

;xefuL 

ljj/0f 

 

 &! lhNnf leq ;~rflnt ljsf; cfof]hgfx? 

;dodfg} ;DkGg u/fpg ;dGjo tyf 

;xhLs/0f ug]{ . 

lhNnf k|zf;g 

sfof{no 

ljifout sfof{no 

:yfgLo tx 
lg/Gt/ 

;dodfg} ljsf; ultljlw 

;DkGg x'g] . 

  


